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NATIONAL  TRANSPORTATION  SAFETY  BOARD 

Final  Consumer  Program 

agency:  National  Transportation  Safety  Board. 
action:  Final  Consumer  Program. 

summary:  Hris  Final  Consumer  Program  is  being  published 
by  the  National  Transportation  Safety  Board  (NTSB)  in 
support  of  the  objectives  of  Executive  Order  12160,  ftoviding 
for  Enhancement  and  Coordination  of  Federal  Consumer 
Programs.  The  NTSB  is  exempt  from  the  provisions  of 
Executive  Order  12160.  However,  to  assure  that  information 
about  the  NTSB  is  included  in  the  body  of  published 
information  on  Government  consumer  programs,  the  NTSB  is  • 
publishing  the  elements  of  the  NTSB  program  that  fall  within 
the  scope  of  the  Executive  Order. 

EFFECTIVE  DATE:  July  9, 1980. 

ADDRESS:  National  Transportation  Safety  Board,  800 
Independence  Avenue,  SW.,  Washington,  D.C.  20594. 

FOR  FURTHER  INFORMATION  CONTACT:!  Director,  Office  of 
Public  and  Government  Affairs,  Room  808,  National 
Transportation  Safety  Board,  800  Independence  Avenue, 

SW.,  Washington,  D.G.  20594,  telephone  (202)  472-6100. 

Office  hours  are  from  8:30  a.m.  to  5:  00  p.m.,  Monday  through 
Friday. 

SUPPLEMENTARY  INFORMATION:  The  primary  area  of  concern 
with  respect  to  the  NTSB’s  draft  Consumer  Program  as 
published  at  44  FR  71352,  December  10, 1979,  was  an 
inability  to  fully  understand  the  operation  of  the  NTSB 
Program.  This  Final  Consumer  Program,  therefore, 
incorporates  the  several  meaningful  submissions  of 
individual  consumers  and  consumer  groups  concerning  the 
initial  notice,  and  outlines  more  specifically  how  the  NTSB 
will  consider  carrying  out  its  consumer  concerns  in 
functions. 

INTRODUCTION 

The  NTSB  is  an  independent  agency  with  responsibility 
for  the  investigation  of  transportation  accidents  and  other 
safety  problems  in  five  modes  of  transportation  which  are 
regulated  by  other  agencies  of  the  Federal  Government.  In 
accomplishing  this  function,  the  NTSB: 

1.  Investigates  and  determines  the  facts,  conditions 
circumstances,  and  the  cause  or  probable  cause  of: 

(a)  All  civil  aviation  accidents  and  certain  incidents  which 
involve  previously  identified  safety  issues  (certain  accidents 
are  investigaged  by  the  Federal  Aviation  Administration  for 
the  NTSB — see  49  CFR  Part  800,  Appendix); 

(b)  All  railroad  accidents  involving  a  fatality,  property 
damage  in  excess  of  $150,000,  or  a  passenger  train,  and  other 
selected  accidents  which  involve  previously  identified  safety 
issues  or  problems; 

(c)  Highway  accidents  involving  five  or  more  fatalities, 
schoolbus  accidents  involving  three  or  more  fatalitites  in  the 
schoolbus,  catastrophic  highway  accidents  which  have  high 
regional  or  national  interest,  including  railroad  grade 
crossing  accidents,  and  other  selected  highway  accidents 
involving  previously  identified  safety  issues  or  problems; 

(d)  Marine  casualties  involving  a  public  vessel  and  a 
nonpublic  vessel;  also,  major  marine  casualties  occurring  in 
the  navigable  waters  of  the  United  States  or  involving  a 
vessel  of  the  United  States,  that  result  in  the  loss  of  six  or 
more  lives,  the  loss  of  a  mechanically  propelled  vessel  of  100 
or  more  gross  tons,  property  damage  initially  estimated  at 
$500,000  or  more,  or  serious  threat,  as  determined  by  the 
Commandant  of  the  United  States  Coast  Guard  and 
concurred  in  by  the  Chairman  of  the  NTSB,  to  life,  property. 


or  the  environment  by  hazardous  materials  (certain 
accidents  are  investigated  by  the  United  States  Coast  Guard 
for  the  NTSB);  and 

(e)  All  pipeline  accidents  in  which  there  is  a  fatality  or 
property  damage  in  excess  of  $100,000  and  other  pipeline 
accidents  which  involve  previously  identified  safety  issues  ^ 
or  problems. 

2.  Initiates  and  conducts  special  studies,  special 
investigations,  and  safety  effectiveness  evaluations  on 
matters  pertaining  to  safety  in  transportation. 

3.  Makes  transportation  safety  recommendations  to 
Federal,  State,  and  local  agencies  and  interested  persons  to 
reduce  the  likelihood  of  recurrence  of  transportation 
accidents. 

4.  Reviews  airmen  and  seamen  appeals  resulting  from 
certificate  denials,  suspensions,  or  revocations. 

CONSUMER  AFFAIRS 

The  NTSB  Consumer  Program  is  administered  by  the 
Office  of  Public  and  Government  Affairs.  The  Director  of  this 
office  reports  to  the  Chairman  of  the  NTSB.  It  is  not  feasible 
to  establish  a  separate  office  to  handle  consumer  affairs 
because  of  the  small  size  of  the  NTSB;  however,  the 
objectives  of  the  Executive  Order  can  be  met  by  assigning 
responsibility  for  consumer  affairs  to  an  office  having  direct 
access  to  the  Chairman. 

CONSUMER  PARTICIPATION 

The  NTSB  provides  information  on  all  of  its  program 
activities  to  the  public  and  encourages  comments  and 
suggestions  from  consumers  concerning  NTSB  program 
activities.  The  five-member  board  of  the  NTSB  conducts 
meetings  which  are  open  to  the  public,  and  are  announced  in 
the  Federal  Register,  to  discuss  the  work  of  the  NTSB,  such 
as  major  accident  investigations,  safety  effectiveness 
evaluations,  and  safety  reports.  In  addition,  the  NTSB 
conducts  public  hearings  on  selected  accidents  which  are 
open  to  the  public  and  are  announced  in  the  Federal 
Register.  The  NTSB  also  publicizes  all  significant  accident 
investigations,  accident  hearings,  and  recommendations 
through  press  releases.  To  assist  in  the  further  dissemination 
of  NTSB  program  information,  the  NTSB  advises  persons  at 
the  scene  of  major  NTSB  accident  investigations  how  they 
can  obtain  notice  of  applicable  public  hearings  and  meetings 
on  the  subject  investigation.  Other  persons  and 
organizations  interested  in  receiving  notice  of  specific  public 
meetings  and  hearings  concerning  NTSB  program  activities 
may  contact  the  Office  of  Public  and  Government  Affairs  at 
the  above  cited  address  or  telephone  number.  In  addition, 
consumer  forums  may  be  held  regarding  NTSB  program 
activities  which  affect  consumers. 

INFORMATIONAL  MATERIALS 

Notices  concerning  the  availability  of  major  NTSB  public 
documents,  including  safety  recommendations  and  the 
responses  thereto  by  the  parties  to  whom  they  are 
addressed,  are  published  in  the  Federal  Register. 

The  results  of  the  NTSB  program  activities  are  also  made 
available  to  the  public  in  the  form  of  the  following 
documents  in  either  report  form  or  files  for  inspection  and 
copying,  except  that  release  of  documents  (or  more  usually 
parts  thereof)  which  the  NTSB  specifically  determines  must 
not  be  disclosed  in  the  national  interest,  for  the  protection  of 
individual  rights,  or  for  the  efficient  conduct  of  public 
business  is  subject  to  the  restrictions  in  the  Freedom  of 
Information  Act: 

1.  Factual  reports,  including  public  hearing  transcripts  and 
exhibits,  if  applicable,  and  the  determination  of  probable 
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cause  in  aviation,  railroad,  highway,  marine,  and  pipeline 
accident  investigations. 

2.  Safety  recommendations  issued  by  the  NTSB,  and 
responses  thereto. 

3.  Special  studies,  special  investigations,  safety 
effectiveness  evaluations,  and  safety  reports. 

4.  Pressreleases. 

5.  The  NTSB’s  rules  as  published  in  the  Code  of  Federal 
Regulations,  Title  49,  Parts  800-899. 

6.  Quarterly  indices  and  copies  of  the  initial  decisions  of 
the  Administrative  Law  Judges. 

7.  Quarterly  indices  and  copies  of  the  Board’s  Opinions 
and  Orders  in  aviation  and  maritime  enforcement  cases. 

6.  Staff  manuals. 

9.  Annual  Reports  to  Congress. 

This  information  is  available  from  the  Public  Inquiries 
Section,  National  Transportation  Safety  Board,  Room  808G, 
800  Independence  Avenue  SW.,  Washington,  D.C.  20594, 
telephone  (202)  472-6180.  In  requesting  records  concerning 
particular  accidents,  it  is  necessary  to  identify  the  mode  of 
transportation  and  the  date  and  location  of  the  occurrence. 

Any  other  consumer  information  concerning  the  programs 
of  th»  NTSB  should  be  requested  from  the  Office  of  Public 
and  Government  Affairs,  National  Transportation  Safety 
Board,  Room  808,  800  Independence  Avenue  SW., 
Washington,  D.G.  20594,  telephone  (202)  472-6100. 

EDUCA-nON  AND  TRAINING 

The  Office  of  Public  and  Government  Affairs  is 
responsible  for  providing  training  for  Board  employees 
concerning  Executive  Order  12160  and  the  operation  of  the 
NTSB  Consumer  Program.  This  training  is  accomplished 
through  stafi  meetings,  orientation  sessions,  and  the 
distribution  of  consumer  information. 

COMPLAINTS 

The  NTSB  welcomes  suggestions  on  how  its  programs 
might  be  improved.  Complaints  to  the  NTSB  should  be 
directed  to  the  Office  of  Public  and  Government  Affairs.  The 
Office  of  Public  and  Government  Affairs  will  review  and 
analyze  all  complaints  received  and  will  advise  the 
Chairman  of  the  NTSB  of  any  corrective  action  which  should 
be  taken  by  the  Board  as  a  result  of  complaint.  All 
complaints  requiring  a  response  will  be  answered  within  30 
days  of  receipt  by  the  Board.  The  response  will  identify  any 
corrective  action  proposed  or  taken  as  a  result  of  the 
complaint.  A  record  of  all  complaints  will  be  maintained  for 
a  period  of  two  years  to  assist  the  Board  in  improving  its 
operations. 

NTSB  POLICY  ON  CONSUMER  AFFAIRS 

The  National  Transportation  Safety  Board  supports  the 
principles  outlined  in  Executive  Order  12160  and  intends  to 
comply  with  the  spirit  of  that  Order  in  a  manner  consistent 
with  its  size,  structure,  and  status  as  an  independent  agency. 
James  B.  King, 

Chairman, 

May  23, 198a 

(FR  Doc.  8»-16585  Filed  6-6-80  8:45  am) 
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